State of California
Department of Technology Services

SPECIAL SERVICES AUTHORIZATION

DEPT. OFF- PRIORITY ONLINE PHONE
PREFIX CUSTOMER NAME *USERID SHIFT PRIMARY CONTACT SERVICE SERVICE NUMBER CALNET

If any of your personnel works an offshift, such as swing or grave shifts, please indicate. Also, if your primary contact person has changed since the last update,
please indicate any change.

NOTE: Priority Service authorizes a customer to request a change in job priorities.
Online Service authorizes a customer to request onlines (MPM1, MPM2, CICS1, CICS2, etc.) other than the normal scheduled times.

* For access control to online TSO program ““Authorz.”
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